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Attachment 1

PHA Guide to Preventing Homelessness
After the Eviction Moratorium Expires
Background1
Tens of millions of Americans are experiencing job loss, reduced hours, and reduced income due to the
outbreak of COVID-19. Those with lower incomes have been hit the hardest. Many residents are also
facing new challenges, such as loss of childcare, limited access to healthcare, illness, death of loved ones,
increased incidents of domestic violence, rising costs for basic needs, and fear of uncertainty.
Meanwhile, the process of evicting residents can be costly to Public Housing Agencies (PHAs) and owners,
from court and legal fees to unit turnover costs.
As the CDC Eviction Moratorium is set to end on June 30, 2021, PHAs
and Housing Choice Voucher (HCV) landlords (referred to as “owners”
hereafter) can play a crucial role in promoting housing stability during
this difficult time. HUD strongly encourages PHAs and owners to
strive to keep as many families stably housed as possible. This
document provides information and shares best practices to prevent
homelessness and promote housing stability in your community.
HUD also reminds PHAs and owners that local or State eviction
moratoriums and other tenant protections may still be in effect, so it
is important that PHAs/owners are aware of the laws in your
jurisdiction. In addition, Federal law under the CARES Act requires
that an eviction notice for nonpayment of rent must provide at least 30 days to vacate the property,
but a longer notice period may be required by state or local law.

PHA Options for Preventing Eviction After the Moratorium Expires
In light of these circumstances, HUD encourages PHAs and owners to provide residents with frequent
and accurate information and to take steps to keep as many residents stably housed as possible. As
part of this effort, HUD encourages PHA leadership to ensure that residents and staff across the agency
are aware of new policies and procedures. PHA staff are encouraged to also review their records, and
coordinate with owners, to determine which households are behind on rent and determine the cause of
non-payment. In tandem with this effort, PHAs can identify the range of options and resources available
to promote housing stability. Below are information and resources to consider in preparation for the
eviction moratorium expiration.
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HUD is providing several resources in this document for your awareness only. HUD has not evaluated and does not
endorse these websites.

Permit Repayment Agreements and Update Repayment Agreement Policies
HUD strongly encourages PHAs and owners to enter into repayment agreements for any unpaid rent so
families may continue to be housed after the eviction moratorium expires. For any unpaid rent after the
moratorium has ended, the household has the option to repay unpaid rent in a
lump sum to avoid eviction. If the household is unable to pay a lump sum, the PHA or
owner is strongly encouraged to set up a repayment agreement with reasonable
payments spread over time.

For Public Housing: If the PHA executes a repayment agreement with the

household, repayment agreement guidance is listed in Section 16 of Notice PIH 201818 and Question OC26 and OC27 of this FAQ. Further PHA guidance has also been posted on the PIH
COVID-19 page. Through Waiver PH-4 of the COVID-19 Waivers Notice (PIH Notice 2021-14)2, PHAs have
the ability to expedite revisions to their Admission and Continued Occupancy Policy (ACOP), including
adding or adjusting repayment agreement policies, as long as the change is formally adopted by the PHA
Board when practicable, but no later than December 31, 2021.

For HCV: In an effort to prevent evictions for non-payment of rent, the PHA could: (1) encourage an

owner to enter into repayment agreements for unpaid rent and provide landlords with a sample
repayment agreement that meets state and local laws, and/or (2) use CARES Act Administrative fees as a
retention incentive to owners who, as an alternative to filing eviction, are willing to work with the family
and/or PHA (for example, entering into a repayment agreement with the family, providing time for the
PHA to update its interim reexamination policy or retroactive interim reexamination).

Best Practices!

 Ensure all property management staff, rent re-certification staff, and service coordinators are
aware that repayment agreements are an option and minimum rent hardship exemptions are
mandatory. PHAs can also encourage staff to include the PHA’s policy in information sent to and
discussed with residents. For example, property management staff may consider including this
information with rent reminder notices.
 Consider reviewing and potentially revising the PHA policy on repayment agreements. For
example, due to COVID-19, Norfolk Redevelopment and Housing Authority (NRHA) broadened
their policy on repayment agreements, allowing residents to enter into a longer-term repayment
agreement without the need to pay a lump sum. NRHA has historically offered repayment
agreements, but limited agreements to a 12-month term, at no more than 40% of monthly
adjusted income, which sometimes required a lump sum payment before entering the
repayment agreement. Their original repayment agreement language; however, also included an
exception for “extreme circumstances.” Due to the extreme circumstance of COVID-19, NRHA is
applying this language to all residents and allowing residents to enter into a longer-term
repayment period without the need for a lump sum payment. Allowing a longer-term repayment
period, and removing the lump sum requirement, provides additional relief to residents owing
larger amounts.
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HUD reminds PHAs that the COVID-19 Waivers Notice (PIH Notice 2021-14) requires that PHAs notify residents and owners of
any impacts that the waivers and alternative requirements utilized may have on residents, and post the information publicly or
otherwise make it available to the public. PHAs and owners should use whatever communication means are most effective and
timely in reaching residents.
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Adopt Policies for Retroactive Interim Reexaminations
HUD strongly encourages PHAs to review and potentially revise their interim
reexamination policies to allow for retroactive adjustments in response to the
COVID-19 pandemic. These policies may reduce the potential hardship on families
who were eligible for a rent reduction but did not report their income loss promptly
due to extenuating circumstances of COVID-19 and/or families that timely reported
the reduced income, but the PHA could not process the rent reduction immediately.
A retroactive interim reexamination policy could also eliminate or significantly
reduce the amount a family may owe in back rent. In addition, PHAs were provided
additional funding under the CARES Act to cover operating deficits and
extraordinary expenses related to COVID-19.

For Public Housing and HCV: The PHA must adopt interim reexamination policies in the

ACOP/Administrative Plan and conduct reexaminations according to such policies. PHAs may revise
their ACOP/Administrative Plan to implement new interim reexamination policies. The COVID-19
Waivers Notice (PIH Notice 2021-14) provides PHAs with an alternative requirement to expedite
revisions to their ACOP. Reference: PH-4 and HCV-1 in PIH Notice 2021-14; 24 CFR 960.257(d); 24
CFR 982.516(e).

Best Practices!
 To prevent evictions for non-payment of rent, PHAs are encouraged to implement a policy to
allow for retroactive interim reexamination if the family had a decrease in income. If the PHA
implements such a policy, consider whether this change should be available to families who have
already been impacted by the prior policy, and allow them to adjust.
 The PHA may choose to establish conditions or requirements to maximize flexibility for when
retroactive applications apply. For example, a PHA may adopt a policy that would make the
effective date of an interim reexamination retroactive to the first of the month following the
date of the actual decrease in income as opposed to the first of the month following when the
family reported the change in income or when the interim reexamination was conducted.
 Ensure all property management staff and service coordinators are aware of current interim
reexamination policies and encourage them to include this in information sent to and discussed
with residents. For example, property management staff may consider including this information
with rent reminder notices.
 Seek opportunities to streamline procedures for reporting changes to income. For example, the
Housing Authority of the City of Pittsburgh has relaxed verification requirements for reporting
income reduction. Public Housing and HCV residents are able to submit a simplified income
reduction form online and send proof of reduced income. Rents are reduced without immediate
documentation from the tenant. In addition, where the sole source of household income is lost,
rents are reduced to the program’s minimum rent or hardship rent.
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Direct Outreach to Households Behind on Rent
PHAs are encouraged to review their records, and coordinate with owners, to determine how many,
and which families are behind on rent. From there, the PHA is encouraged to coordinate with staff
that are most connected to residents in order to engage in direct outreach to families with past due
balances to have immediate and ongoing conversation with families to prevent eviction.
Conversations might be held by property managers, service coordinators, or other PHA staff who
have a positive rapport with the families.
Some households may be unaware that interim reporting requirements are
available to them if their income decreases, and some households may
mistakenly believe they do not need to pay rent during the moratorium. Direct
outreach can help clarify uncertainties and ensure families continue being
housed during this difficult time.
Also, residents who do not speak English or have a disability may be at increased risk of not
understanding the changes in rent rules or policies. PHAs and owners must ensure that they are
communicating effectively to persons with limited English proficiency and persons with disabilities.
PHA staff across the agency are encouraged to be equipped with the necessary information and
partner contacts to help residents overcome barriers to accessing resources and services.
HUD CARES Act funding through Public Housing Operating Fund (PIH Notice 2020-07) and Housing
Choice Voucher Program Administrative Fees (PIH Notice 2020-18) can also be used to directly
benefit households until December 31, 2021 (PIH Notice 2020-24). HUD encourages PHAs to
consider using a portion of these funds to directly support the economic stability of
households. Funds cannot be used to pay a household’s rent but can be used to pay for a range of
direct supports for residents, including the coordination and delivery of services, goods, and supplies.
In the case of the Public Housing Operating Funds, certain education and health related costs (for
more details, see Eligible Use of Funds Section in these FAQs). Supports can help alleviate the
financial tradeoffs many households are facing, such as costs for internet and devices for remote
learning, childcare, personal protective equipment, and health costs. PHAs may also consider using
CARES Act funds to hire additional staff to respond to COVID-19, such as an Eviction Prevention
Coordinator or Service Coordinator.
Residents at risk of eviction may also be eligible for assistance from the Department of Treasury’s
Emergency Rental Assistance Program (ERAP). ERAP makes funding available to assist households
that are unable to pay rent or utilities. Tip! In some jurisdictions, PHAs can apply for ERAP on behalf
of the family and/or with the family. HUD's ERAP FAQs make clear that PHAs and HCV landlords may
accept funds from the ERAP program.

Best Practices!
 Identify the families who are behind on rent and determine the cause of non-payment. In
tandem with this effort, identify the range of options and resources available to promote housing
stability.
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Best Practices (continued)
 Share information and discuss how families who are behind on rent can assess their eligibility for
safety-net benefits3. Information on resources can be included with rent reminder notices, discussed
at income reexaminations or rent conferences, and discussed as part of other direct outreach and
one-on-one conversations with residents. Key benefits that may enable families to catch up on rent
include unemployment benefits, economic impact payments (commonly referred to as stimulus
payments), tax refunds such as the Earned Income Tax Credit (EITC), utility assistance or payment
plans, and local rent and utility assistance resources. (See Key Resource Links Box below.)
 Remind tenants that the federal economic impact payments (stimulus payments), income tax refunds,
the $300/week or “Extra” unemployment benefit, and the child tax credit are NOT included in their
income calculation. There may be a concern among tenants that if they pursue an interim
reexamination these income sources will be included in the calculation of income.
 Explore options to designate outreach or supportive services staff who can coordinate with PHA
property managers and assist families:
o For Family Self-Sufficiency (FSS), ROSS, and Jobs Plus grantees, staff employed under those
grants may assist all otherwise eligible residents to access supports for basic needs as part of
outreach for building a relationship with potential participants.
o Non-grant-funded PHA Resident Services staff can assist families in connecting to resources
as well.
o PHAs may also consider using CARES Act funds to hire additional staff to respond to COVID19, such as an Eviction Prevention Coordinator or Service Coordinator.
 Coordinate with local partners and agencies to identify resources for which public housing and/or HCV
recipients may qualify. Work with critical partners to identify designated points of contact at each
partner organization, who can be reached when PHA households are having difficulty accessing
resources. Key partners may include:
o City and State divisions responsible for eviction prevention resources and emergency
payment assistance for rent and utilities;
o One Stop Career Centers / Workforce Investment Boards with expertise in employment and
unemployment resources;
o Other local organizations with emergency assistance programs, such as United Way; and
o Utility and internet companies.
 Consider actively participating in city-wide eviction prevention coalitions and conducting strategic
outreach to eviction courts and owners. For example, Columbus Metropolitan Housing Authority
(CMHA) has been working closely with its partners in the city’s Housing Stabilization Coalition to
ensure residents, owners and the courts are aware of the eviction moratorium and to provide
support. Innovative practices include but are not limited to keeping an on-site presence (following
social distancing guidelines) at the eviction court to confirm residents and owners are aware of the
eviction moratorium, ensuring residents know they are eligible for interim income reexaminations,
and discussing mitigation and other resources. Separate from the court setting, staff continue to
reach out to residents and owners to provide support through service coordination and access to a
newly created eviction avoidance fund. Additionally, CMHA sent a letter to its approximately 5,000
owners reminding them of the eviction moratorium and its implications and offering supports from
CMHA and other partners to help ensure residents are able to retain their housing.
 Local or State eviction moratoriums and other tenant protections may still be in effect, so it is
important for PHAs and owners to be aware of the laws in the jurisdiction and incude this information
in direct outreach to households.
3

The safety-net benefits in the United States are made up of various Welfare Programs to protect low-income Americans from
poverty and hardship.
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Key Resource Links
Below are links to key benefits that may assist families and enable them to repay owed
rent. PHAs may also wish to check with local partners to see if they have already
developed a comprehensive list of resources that can be shared with families.
 Benefits Eligibility (TANF, SNAP)
o www.benefits.gov
 Unemployment expanded eligibility and enhanced benefits
o www.usa.gov/unemployment
 Economic Impact Payments (Stimulus Payments)
o https://www.irs.gov/coronavirus/get-my-payment
 Free tax preparation
o https://irs.treasury.gov/freetaxprep
 Emergency assistance resources to help households pay for rent, utilities and
other basic necessities
o Local governments and Community Action Agencies may have additional
rental and utility assistance available for individuals who meet qualifying
criteria.
o Dial 211 from any phone / or visit https://www.211.org/ and search by zip
code for referrals to agencies and community organizations that offer
emergency financial assistance. Callers can request translations services.
o www.usa.gov/help-with-bills

Minimum Rent and Financial Hardship Exemptions
For the Public Housing Program and the HCV Program, PHAs may establish a minimum rent up to
$50. If the family is unable to pay the minimum rent because of financial hardship, the PHA must
grant an exemption as described in the PHA’s hardship exemption policy. Circumstances in which the
financial hardship exemption must be granted include when the family would be evicted because
they are unable to pay the minimum rent. Reference: 24 CFR 5.630 (b)(ii).

Best Practices!
 PHAs may revise their policy and establish a minimum rent as low as zero.
 PHAs should include the updated policy in their outreach to households.
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Positioning Residents for Continuing Stability
To stabilize families during this continued crisis and beyond, unmet resident needs should be
identified and the alignment of a continuum of resources will be necessary to transition residents
from crisis to stability. HUD recommends that PHAs simultaneously assess current and future
resident conditions that threaten stability as rental recovery needs are being
identified. It will be important for PHAs to effectively engage the most vulnerable
households such as elderly, disabled, low literacy, non-English speaking, and
chronically ill residents, as well as other eligible household who have not
traditionally engaged in supportive services.
Proactive alignment of local resources will help position residents to overcome the
following common resident challenges and barriers to stability:












Income and job loss;
Education and training completion;
Affordable, quality early education childcare, afterschool, and out of school care;
Transportation;
Alignment of public and private benefits e.g., unemployment, COVID-19 stimulus, CARES Act
resources. See Benefits.gov to identify eligibility for public benefits;
Healthcare and home-based assistance;
Behavioral health and trauma services;
Social Isolation/recreation outlets;
Computer/internet access supporting remote learning, training and access to resources; and
Financial literacy and future planning.

PHAs have an opportunity to establish policies and priorities unique to this moment that may
benefit their residents in the longer term.

Best Practices!
 PHAs have an opportunity to use existing or CARES funds to hire additional staff to respond
to COVID needs (see PIH Notice 2020-07 and PIH Notice 2020-18, as well as PIH Notice 202024 which provided an extension until December 31, 2021). If PHAs choose to do so, they may
wish to prioritize hiring residents or resident-owned businesses over other candidates. In
addition to providing an employment opportunity, these hires will count towards Section 3
requirements. Further, as members of the community, may generate greater levels of trust
and resident engagement.
 Engage residents who have lost income in FSS or the Jobs Plus program. This is an optimal
time to enroll residents who have lost income into FSS and Jobs Plus, so residents can
maximize the benefit from the FSS escrow or the Jobs Plus Earned Income Disregard once
they regain earnings.
 Explore resources to support front-line practitioners who are working to transition residents
from crisis to stability. The following link includes assessment tools and resources to support
stability planning: https://coresonline.org/covid-19-resources
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Best Practices (continued)
 Consider implementing a consistent family needs assessment tool to inform a resident
stability strategy. Urban Strategies, Inc., a national service provider organization who
partners with multiple PHAs, has developed a brief COVID-19 needs assessment tool that is
free for PHA and HCV owners to use (see Attachment 8 or click:
https://3u34fs2tyufy2qaqju2l7s14-wpengine.netdna-ssl.com/wp-content/uploads/COVID19Resource-Assessment-FINAL.pdf). Multiple supportive service staff have reported that using
this tool has allowed them to demonstrate the extent of families’ needs and secure resources
from partners.
 Help prepare families now for future economic opportunities. The Boston Housing Authority
and their partner EMPath, have identified BHA Whittier residents engaged in the Choice
Neighborhoods economic mobility programming and who are experiencing unemployment or
reduced hours as a result of COVID-19. EMPath has been working with the residents to
explore what they can do now to further their long-term goals. For example, EMPath Coaches
hold regular meetings via social platforms with residents who are out of work due to COVID19. The Coach assists the resident in developing a strategy timed for the economy reopening to include enrollment in online trainings or credentialing activities during this time.

If you have best practices promoting housing stability and communicating with residents
or related questions, please send them to pih-covid@hud.gov.
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Attachment 2

Take Action to Avoid Eviction

CDC Eviction Suspension

Prevent Eviction for
Nonpayment

Services and Resources

CDC Eviction Suspension (Set to Expire June 30, 2021)

 Postpone an Eviction for Nonpayment of Rent

The Centers for Disease Control and Prevention (CDC) issued an Order to prevent the spread of COVID-19. The
Order, and extensions to the Order, temporarily suspends evictions for nonpayment of rent from September 4,
2020 through June 30, 2021, to the extent its application is not prohibited by federal court order. Where it
applies, the CDC eviction protections can postpone an eviction for nonpayment of rent BUT PROTECTIONS ARE
NOT AUTOMATIC!! To see if you qualify for eviction protections, review the CDC Declaration and view the video
below:
 English Declaration: https://www.cdc.gov/coronavirus/2019-ncov/downloads/EvictionDeclare_d508.pdf
 Translated Declaration available in Amharic (አማርኛ), Haitian Creole (Kreyòl Ayisyen), Hindi (िहं दी), Russian
(Русский), Somali (Soomaali), Spanish (Español), Traditional Chinese (簡體字)
https://www.hud.gov/program_offices/public_indian_housing/covid_19_resources/rdf_other_languages
 Video to help understand if you qualify: https://www.youtube.com/watch?v=oODmNuXazqg
If you qualify for the CDC eviction protection, you must read and sign the Declaration and give it to your PHA
(if you live in public housing) or landlord (if you are a Voucher participant). You can do this by mail, email, fax
or in person. Keep a copy of the Declaration for your records.

 The CDC Eviction Suspension Does Not Forgive Rent

 Due to federal laws, PHAs cannot forgive unpaid rent.
 If you qualify for the CDC eviction suspension, remember that rent is still due and any upaid rent amounts
will continue to accumulated if unpaid.
 Keep reading to find out what resources are available to you to prevent an eviction after June 30, 2021.

 For Those That Currently Qualify for CDC Eviction Protections - Changes Starting July 1, 2021:
 Unless a longer eviction moratorium is in effect under state or local law, your PHA or landlord can evict
you if you have not paid your rent or entered into a repayment agreement if a repayment agreement is
offered by the landlord or the PHA.
 Federal law requires a 30-day eviction notice for nonpayment of rent, but a longer notice period may be
required by state or local law.

.

Prevent Eviction for Nonpayment of Rent – Take These Actions

 Recertify Your Income. If you have had a decrease in income or change in circumstances, ask your PHA to

recertify your income.
 The PHA will review your current income and adjust your rent to reflect the change.
 Tip! If the change in income was not reported promptly, ask the PHA about their policy on retroactive rent
adjustments (some may allow them, some may not).
 If you had a financial hardship, ask the PHA if you are eligible for a minimum rent hardship exemption.

 Lump Sum Payment. You can pay the back rent in a lump sum by June 30, 2021.
 Tip! Stimulus payments, $300/week or “Extra” COVID unemployment payments, income tax refunds,

and the child tax credit payments were not included in your annual calculation of income and could be
used as a resource to help your unpaid rent.
 If you have not received a stimulus payment, please visit this webpage to check the status of your
payment and fill out a simple form: https://www.irs.gov/coronavirus/get-my-payment.

 Emergency Rental Assistance Program (ERAP). If you owe back rent and are at-risk of eviction you may
qualify for newly available rental assistance. Information about this program is available here:
https://home.treasury.gov/policy-issues/cares/emergency-rental-assistance-program. Implementation and
priorities vary by state/locality.

 Local Resources. Your PHA may know about other resources to help with rent, utilities and other basic
needs.
 Dial 211 or visit 211.org for information on emergency financial assistance.
 Keep reading to find a list of resources available to you.

 Repayment Agreement. If you cannot pay your back rent immediately, ask your PHA or your landlord (if you
are a Voucher participant) if you can enter into a repayment agreement for any unpaid rent.
 Entering into a repayment agreement will be at the PHA or landlord’s discretion.
 Public housing participants: the terms of the repayment agreement will be outlined in the PHA’s Admission
and Continued Occupancy Policy (ACOP) and in the written repayment agreement.
 Voucher participants: you will need to negotiate directly with your landlord to determine the terms of the
repayment agreement.

 Tenant Rights and Wrongful Evictions. If you feel you are being wrongfully evicted, contact your local
legal aid organization or social service agencies.
 Public housing participants: you have the right to a grievance procedure as stated in your lease.
 Voucher participants: you may also contact your local PHA.
 Tip! Additional information on legal assistance available in your area is available at Legal Services
Corporation (https://www.lsc.gov/what-legal-aid/find-legal-aid), the ACL Elder Care Locator
(https://eldercare.acl.gov/Public/Index.aspx), and LawHelp.org (https://www.lawhelp.org/).1

 Contact HUD to Report Discrimination. If you believe you have experienced discrimination, HUD
encourages you to file a complaint by phone or online.
 Call: 1-800-669-9777
 Online: https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint

1

HUD is providing these links for your awareness only. HUD has not evaluated and does not endorse these websites.
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COVID-related Services and Resources Available to You
HUD is providing several resources in this document for your awareness only. HUD has not evaluated and does not endorse these websites.

 HUD’s Information Resource Center (IRC): for
 Free Tax Preparation and New Child Tax Credits:
general information about HUD programs email
https://www.irs.gov/individuals/free-tax-returnHUD-PIHRC@ArdentInc.com or call 1.800.955.2232
preparation-for-qualifying-taxpayers – Get free help
filing your taxes, provided by trained volunteers, or
 National Domestic Violence Hotline:
e-file for free online. If you do not normally file a tax
https://www.thehotline.org or 1 (800) 799−7233 or
return and have children, you should consider filing
TTY 1 (800) 787−3224 – is a confidential hotline for
this year so you can qualify for the new child tax
anyone experiencing domestic violence, looking for
credit. A new federal law has increased child tax
information, or questioning unhealthy aspects of
credits to up to $3,000 for each child age 6 or over
their relationship. If you can’t speak safely on the
and $3,600 for each child under age 6. Monthly
phone, text LOVEIS to 1 (866) 331-9474 or visit the
payments may be sent as early as this summer, but
website to start an online chat.
families must file a tax return in order to receive the
 211: Dial 211 or visit 211.org and search by zip code.
funds. Deadline to file for 2020 is May 17, 2021
This is a hotline that can connect you to emergency
assistance, such as rental and utility assistance, and  The Disaster Distress Helpline: 1 (800) 985-5990
(call or text) – is a national hotline dedicated to
other supportive services in your community. All
providing immediate crisis counseling for people
calls are confidential, can be made anonymously,
who are experiencing emotional distress related to
and callers can request translation services for 180
any disaster, including COVID-19.
languages.
 Community Action Agency:
 Unemployment Insurance:
https://communityactionpartnership.com/find-awww.usa.gov/unemployment – Find out if you are
cap/ – Contact your local Community Action Agency
eligible for unemployment benefits and how to
to find out what services they might offer, such as
apply in your state. New federal laws provide
emergency payment assistance for rent or utilities.
unemployment benefits for self-employed and gig

workers, add an additional $300 to weekly benefits  Help with Bills: www.usa.gov/help-with-bills Learn
and extends the number of weeks benefits are
about government programs to help pay for phone
available. Plus, states are allowed to provide new
service, energy bills and other expenses.
unemployment benefits related to COVID-19, such  Benefits Eligibility: www.benefits.gov - Find out
as when a person leaves employment due to a risk
what government benefits you might be eligible for,
of exposure or infection or to care for a family
such as Temporary Assistance for Needy Families
member; an employer temporarily stops operations
(TANF), food assistance, and healthcare.
due to COVID-19, which means employees can’t go
to work; or a person is quarantined but expects to  COVID-19 Vaccine Information:
https://www.cdc.gov/coronavirus/2019return to work after the quarantine is over.
ncov/vaccines/ – Learn about the COVID-19 Vaccine,
 Economic Impact Payments (Stimulus Payments):
including how effective it is, whether it is safe, and
https://www.irs.gov/coronavirus/get-my-payment
how you can get one.
Find out if you are eligible for the new Economic
Impact Payments of up to $1,400 and how to claim  Education Resources:
https://bealearninghero.org/parentstrong-2/ – Find
your payment. If you did not already receive past
education resources and support for parents who
rounds of stimulus payments (the first and second
are helping their children learn at home or just want
rounds were issued in 2020 and January 2021), this
additional educational resources for their children.
site also contains information on how you can check
eligibility and claim those payments.
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St. Lucie County Resources
Agency

Service

Phone Number

211

Referral information to community resources

211

The Agricultural and Labor Program Head start program for low-income, pre-school
(ALPI)
children ages three to five.

1-863-956-3491

Career Source

Employment Services, education, training
assistance.

1-866-482-4473

Children’s Home Society

Various children services

772-334-4020

City of Fort Pierce – Urban
Redevelopment Department

Home purchase, housing rehabilitation and
weatherization assistance.

772-467-3169

City of Port St. Lucie –
Neighborhood Services Department

Home purchase and housing rehabilitation
assistance.

772-873-6309

Clear Point Credit Counseling
Solutions

Credit Counseling, debt management, etc.

800-251-2227

Council on Aging of St. Lucie

Elder services, Meals on Wheels.

772-336-8608

Coalition for Independent Living
Options (CILO)

Provides various services for disabled individuals.

772-878-3500

Department of Children and
Families

Food stamps, Medicaid, cash assistance.

1-866-762-2237

Early Learning Coalition of St. Lucie
County

Subsidized childcare assistance.

772-595-6424

Economic Opportunities Council of
the Indian River

Weatherization program.

772-562-4177

Florida Rural Legal

Legal services for low-income residents.

772-466-4766

Fort Pierce Housing Authority

Low Income housing units, Section 8 rental
vouchers.

772-461-0772

Fort Pierce Utility Authority

Weatherization outreach program for income
qualified families.

772-466-7703

GraceWay Village - Hope's Closet

Provide clothing to children and teens.

772-925-3074

Hands of St. Lucie

Free medical care for low-income SLC residents.

772-344-2541

Hope for Families Center

Long-term shelter for homeless families with
children.

772-567-2766

In the Image of Christ

Utility assistance, cold weather shelter.

772-461-7788

The Inner Truth Project

Support groups, therapy and programs for teens,

772-200-4599

https://www.stlucieco.gov/departments-services/a-z/community-services/human-services/additional-resources

772-461-7281
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Life Builders of the Treasure Coast

men, women, LGBTQ, and Veterans Survivors of
Sexual Violence.
Various services for individual formerly involved

in the 19th Judicial System within the last 10 years.

772-882-1222

MISS, Inc.

Transitional and permanent housing for literally
homeless females with children.

Mustard Seed Ministries

Rental, utility, food pantry, and transportation
assistance.

New Horizons of the Treasure
Coast

Mental Health and substance abuse assistance.

1-888-468-5600

Safe Space

Domestic violence services, emergency shelter.

800-500-1119

The Salvation Army

FPL utility assistance, food pantry.

772-464-4846

Social Security Administration

Social Security benefits.

1-800-772-1213

St. Lucie Special Olympics

Year-round training for children and adults 8
years of age and older with intellectual and
developmental disabilities.

772-475-3588

St. Lucie County Community
Services – Housing Division

Home purchase and housing rehabilitation
assistance.

772-462-1777

St. Lucie County Community
ID/Driver’s License & Birth Certificates, Education,
Services – Human Services Division
and Family Self-Sufficiency.

772-781-4063
772-465-6021 (FP)
772-340-1406 (PSL)

772-462-1777

St. Lucie County Community
Services – Transit Division

Community Transportation Coordinator, Direct
Connect after hour’s services.

772-462-5163

St. Lucie County Community
Services – Veteran Services

Assistance with applying for VA’s benefits, rental
assistance for Veteran families

772-337-5670

St. Lucie Habitat for Humanity

Home purchase assistance for low-income.

772-464-1117
772-873-2738 (PSL)

St. Vincent de Paul

Rental and utility assistance.

772-878-8474 (PSL)
772-465-4551 (FP)

Treasure Coast Homeless Services
Council

Rental assistance and homeless services.

772-567-7790

**Agency services offered when funding is available.**
ALL INFORMATION IS SUBJECT TO CHANGE AND/OR REVISION WITHOUT NOTICE.
Additional Resources:
Florida Housing Search.org
https://www.stlucieco.gov/departments-services/a-z/community-services/human-services/additional-resources
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Emergency Rental and Utility Assistance
Renter Application

Part 1: Primary Applicant Information
Basic Information
First Name:
Last Name:
Social Security Number:

Middle Name:
Birthdate (dd/mm/yy):
Email Address:
Phone Number:

Primary Address:
Address Line 1:
City:
Zip Code:
Is this your primary residence?

Address Line 2:

County:
Yes

State:

No

Note: The unit must be the applicant’s primary residence at the time of application and the unit must be in Florida. The renter does not
have to have been in the unit prior to the pandemic.

Mailing Address, if different than primary address.
Address Line 1:
City:
State:

Address Line 2:

Zip Code:

Referrals and Public Record Exemption
Would you like the Department of Children and Families to contact you about other support programs you may qualify for
based on the information you have provided in this application? Standard Messaging and data rates may apply to text
messages.
Yes
No
How would you like to be contacted?
Text
Email
Phone
What is your preferred language?

English

Spanish

Haitian Creole

It is the policy of the State of Florida that all State, County and Municipal records are open for personal inspection and copying by
any person. There are exemptions for certain persons in qualifying categories, e.g. active or former sworn or civilian law
enforcement personnel; current or former firefighters certified in compliance with s. 633.408; current or former justices of the
Supreme Court, district court of appeal judges, circuit court judges, and county court judges; current or former state attorneys,
assistant state attorneys, statewide prosecutors, or assistant statewide prosecutors.
Do qualify as exempt from Florida’s Public Records Law?

Yes

No

If yes, write in your qualifying exemption status:

Part 2: Primary Applicant Demographics Information
Race (Select all that apply):

Ethnicity (Select one):

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

As what gender do you identify?:
Are you a veteran?
Yes
No

Male
Female
Choose not to respond

Non-binary

Choose not to respond

Part 3: Primary Applicant Income Information
1. Do you have income?
Yes
No
1.1. If you do not have income, have you been unemployed for more than 90 days?
Yes
No
2. Have you filed income tax for 2020 and do you have access to your IRS 1040?
Yes
No
2.1. If you answered “Yes”, enter your Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR.

If you answered “No”, follow the instructions to provide your income information in box 3.

Skip box 3 if you have entered your 2020 AGI into box 2.1

3. Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash
assistance. If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Monthly

2x per month

Every other week

Weekly

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Part 4: Household Composition
4. Do you rent your home?
Yes
No
5. Do you currently live in a hotel/motel?
Yes
No
5.1. If yes, do you have a primary residence elsewhere?
Yes
No
5.2. If no, have you had to stay in a hotel/motel since March 13, 2020 because you were displaced from
Yes
No
your primary residence?
6. Do you or a household member have an ownership interest in the property in which you reside (e.g., rentYes
No
to-own, lease purchase agreements, land contracts)?
7. Does any of the following apply to you or any member of your household? (Please check all that apply.)
Are a signor or co-signor to the mortgage on the property.
Hold the deed to title to the property.
Have exercised the option to purchase
8. Do you have a section 8 voucher or live in subsidized housing?
Yes
No
8.1. If yes, what portion of your rent do you pay?
Amount:
9. Do you live on tribal land?
Yes
No
Eligibility Criteria: Financial Hardship
Unemployment Benefits: Renters who received unemployment benefits may be eligible for rental assistance from the OUR
Florida program. If one or more members of the applicant’s household qualified for unemployment benefits after March 13,
2020, check “Yes” in box 10 below. You will be asked to provide documentation, such as a notice of eligibility from the
Department of Economic Opportunity, documentation of the payment of unemployment benefits or a screenshot of a
household members account that indicates a claim is active. Applicants can obtain information through the Department of
Economic Opportunity at UI Online (myflorida.com).
10. Has anyone in your household qualified for any kind of unemployment benefits?
Yes
No
Mail to:

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/

10.1. If yes, have you or another member of your household been receiving benefits for longer than 90
days?
11. Did you or anyone in your household make less income as a result of the COVID-19 Public Health
Emergency?
11.1. Approximately how much less are you earning per month due to the COVID-19 Public Health
Emergency?
Amount:

Yes

No

Yes

No

If you answered “Yes” to Question 10 or 11, Skip this section.
Increase in Expenses due to COVID-19: The State identifies costs related to COVID-19 broadly to include expenses
reasonably related to changing circumstances caused by a member of the household requiring treatment for COVID-19,
reasonable actions taken to prevent infection, the costs of relocation due to changed financial or health circumstances,
purchases to support remote work or school, childcare needs due to school closure, cost of alternative transportation,
increased utility costs due to increased time at home, as well as penalties and fees for late rent or utilities.
12. Has anyone in your household had a significant increase in expenses (costs) directly or indirectly related to
Yes
the COVID-19 public health crisis?
12.1. If “Yes”, provide the approximate total cost of additional expenses caused by COVID-19 Public Health
Emergency.
Amount:

If you answered “Yes” to Question 10, 11, or 12, Skip this section.

13. Has your household experienced any other financial hardship due to COVID-19 Public Health Emergency?
If you selected “Yes”, describe your financial hardship below.

Yes

No

No

Eligibility Criteria: Housing Instability

14. Are you past due on rent or utilities?
Yes
No
15. Are you at risk of not paying your rent next month?
Yes
No
16. Have you or members of your household been notified that their right to occupy their current housing
Yes
No
or living situation will be terminated?
17. Have you or members of your household had to move two or more times in the last 60 days?
Yes
No
18. Has your rental unit received any code violations or condemnation orders due to unsafe and unhealthy conditions?
Yes
No Unknown
19. Do you live in unsafe or unhealthy living conditions due to domestic or repeat violence or have a current Order of Protection?
If you are in a crisis or need immediate help, dial 911 or call the Domestic Violence Hotline at 1-800-500-1119.
Yes

No

Choose not to respond

Other Rental Assistance
Other Rental Assistance: Applicants who have received assistance from other rental assistance programs are eligible ONLY for
months of assistance that were not covered by other assistance, including local funds or other federal programs.
20. Have you or anyone in your household received any rental or utility assistance since March 13, 2020?
Yes
21. Who provided the assistance that was received? Organization or Individual Name:
22. For what period of time did you receive assistance?
Start Date:
End Date:
23. Was the assistance for rent, utilities, or both?
Rent
Utilities

Mail to:

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
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No

Both

Part 5: Household Composition
24. How many people live in your household? (Please include yourself, all other adults, and minor children)
1

2

3

4

5

6

7

8+

Provide demographic and income information for each member of your household. Do not repeat the primary applicant’s
information in this section. If you need additional space, please print a second copy of this page. Household members 18 and
older must report their income in the space provided below. Household members under 18 are not required to provide income
information if his/her earned income was less than $12,400 and/or unearned income is less than $1,100.
Household Member 1
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
25. Is this person currently receiving income?
25.1. If “No”, has the household member been employed for more than 90
days?
26. Has the household member filed federal income tax for 2020?
26.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/

Household Member 2
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
27. Is this person currently receiving income?
27.1. If “No”, has the household member been employed for more than 90
days?
28. Has the household member filed federal income tax for 2020?
28.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301
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Household Member 3
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
29. Is this person currently receiving income?
29.1. If “No”, has the household member been employed for more than 90
days?
30. Has the household member filed federal income tax for 2020?
30.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301
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Household Member 4
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
31. Is this person currently receiving income?
31.1. If “No”, has the household member been employed for more than 90
days?
32. Has the household member filed federal income tax for 2020?
32.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/

Household Member 5
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
33. Is this person currently receiving income?
33.1. If “No”, has the household member been employed for more than 90
days?
34. Has the household member filed federal income tax for 2020?
34.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301
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Household Member 6
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
35. Is this person currently receiving income?
35.1. If “No”, has the household member been employed for more than 90
days?
36. Has the household member filed federal income tax for 2020?
36.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
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Household Member 7
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
37. Is this person currently receiving income?
37.1. If “No”, has the household member been employed for more than 90
days?
38. Has the household member filed federal income tax for 2020?
38.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301
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Household Member 8
Name:

Date of Birth (mm/dd/yyyy):

Race:

Ethnicity:

American Indian

Black or African American

Other

Hispanic or Latino

Alaska Native

Native Hawaiian or Pacific Islander

Multiple races

Not Hispanic or Latino

Asian

White

Choose not to respond

Choose not to respond

Gender:

Male

Non-binary
Choose not to respond
Female
Veteran Status:
Yes
No
Choose not to respond
39. Is this person currently receiving income?
39.1. If “No”, has the household member been employed for more than 90
days?
40. Has the household member filed federal income tax for 2020?
40.1. If “Yes”, enter Adjusted Gross Income from your 2020 federal income tax return:
Note: Your AGI can be found on page 1, line 11 of your Form 1040 or 1040-SR

Yes
Yes

No
No

Yes
Amount:

No

Skip this box if you have entered your 2020 AGI above

Provide income information for every source of income you currently receive. Do not report income received by another
household member in this section. Include all incomes from sources such as wages, salaries, tips, child support, social security,
and unemployment insurance. Do not include income from other public assistance benefits such as SNAP or TANF cash assistance.
If you have additional income sources, please attach supplemental forms.
Primary Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:
Other Income:
How often do you get paid?
Income amount:

Mail to:

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

Monthly

2x per month

Every other week

Weekly

N/A

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
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Part 6: Rental and Utilities Information
Rent
What is the amount of your monthly rent?
Amount:
Yes
No
41. Do you owe back rent for any month (s)?
41.1. If yes, how much rent do you owe?
Amount:
41.2. Months owed:
to
Year:
Yes
No
42. Have you received an order to vacate your rental unit from you property manager/landlord?
43. Have you received an eviction notice from you property manager/landlord?
Yes
No
44. Do you have ongoing need that will require future rent assistance?
44.1. If yes, how many months?
1
2
3
Utilities
Payments for electricity, gas, water, and sewer arrearages may be approved for funding but will only be paid directly to utility
companies and must be supported by a current bill or invoice. Please provide all relevant information requested below for any
past due utility payments for which you are requesting assistance.
Yes
No
45. Do you owe back utilities for any month?
Gas
Electric
Water
Sewer
Waste Water
Garbage
46. Utility Type (Check all that apply):
Provider Name:
Account Number:
Months Past Due:
Start Date:
End Date:
Total Past Due Amount:
Gas
47. Utility Type (Check all that apply):
Provider Name:
Months Past Due:
Start Date:

Electric

Gas
48. Utility Type (Check all that apply):
Provider Name:
Months Past Due:
Start Date:

Electric

Gas
49. Utility Type (Check all that apply):
Provider Name:
Months Past Due:
Start Date:

Electric

Gas
50. Utility Type (Check all that apply):
Provider Name:
Months Past Due:
Start Date:

Electric

Water

Sewer

Account Number:
End Date:
Water

Sewer

Account Number:
End Date:
Water

Sewer

Account Number:
End Date:
Water

Sewer

Account Number:
End Date:

Waste Water

Garbage

Total Past Due Amount:
Waste Water

Garbage

Total Past Due Amount:
Waste Water

Garbage

Total Past Due Amount:
Waste Water

Garbage

Total Past Due Amount:

Part 7: Landlord Contact Information
Contact information:
Company Name:
Business E-mail Address:
Address Line 1:
City:
Zip Code:
Is this your primary residence?

Address Line 2:

County:
Yes

Office Phone Number:
State:

No

Note: The unit must be the applicant’s primary residence at the time of application and the unit must be in Florida. The renter does
not have to have been in the unit prior to the pandemic.

Mail to:
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Part 8: Tenant Documents Required for Submission
Use this guide to determine what proof documents you need to submit with your application. Do not mail original copies to the OUR
Florida program.

Identification Documents You must provide at least one of the following:

Preferred Identification Documents:
• Driver’s license
• State identification
• Passport
• Military identification
If you do not have one of the documents above, you may provide one of the following documents:
• College identification
• Birth certificate
• Voter registration card
• Tribal identification
• Employer identification
• DHS issued immigration identification/documents
Rental Documents You must provide at least one of the following:
• Copy of your current lease or rental agreement
• Receipts for rent payments
• Current utility payments for the property in the name of the renter
• Cancelled check stubs showing purpose and landlord
• Bank records that demonstrate continuing rent payments

Documentation on Utility Information

If you applied for utility assistance in Box 46, 47,48, 49, or 50 provide a copy of the corresponding utility bill.
• Electricity Bill
• Gas Bill
• Water and Waste Water
• Water Bill
• Sewage Bill
• Garbage Bill
• Disconnection Notice (if any)

Documentation on Income

If reported income for yourself or any household member provide one of the following documents:
• Filed 1040 Tax Form
• W2 Form
• 1099 Form
• Other
• Income Documents

Documentation of Financial Hardship

If reported a financial hardship in Box 10, 11, 12, or 13, provide one of the following documents:
• Notice of past-due rent, Notice of past-due utilities
• Written notice to vacate the dwelling for failure to pay rent, Eviction notice, Notice of termination of tenancy
• Proof of residency at 3 or more different addresses in the past 60 days.
• Proof of code violation or condemnation order (if available)
• Verification of Unemployment Benefits
• Verification of Income reduction due to the COVID-19 Public Health Emergency
• Verification of significant increase in expenses(costs) due to the COVID-19 Public Health Emergency
• Document demonstrating financial hardship due to the COVID-19 Public Health Emergency
• Proof of Hotel Stay (Invoices, Receipts)

Mail to:

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/

Part 9: Tenant Attestations
AFFIRMATION
My name is ______________________________ and I reside at _______________________________________. This is my primary
residence. I state that I pay ______________ in rent for my residence at ________________________________. The name of the
landlord/management company I pay my rent to is _________________________. I send my rent to
____________________________________________. The landlord/management company’s telephone number is,
_____________________________.
Tenant Attestation:
I attest the information I provided is true, accurate, and complete. I attest that I and the members of my household have occupied
the unit for which I am seeking assistance as my primary residence (the home in which I usually live) and have occupied the unit
during the period for which rental and/or utility assistance is requested. I attest I will occupy the unit as my primary residence
throughout the remaining months for which the assistance is provided. I attest that I have not received assistance for the same
expenses for the same months being requested in this application.
I understand that any misrepresentation of information or failure to disclose information requested on this form or creating a false
or misleading record will disqualify me from being eligible for the OUR Florida Program. I also understand the information provided
about my household is subject to further verification by the Florida Department of Children and Families, the Department of
Treasury, the OUR Florida Program or any other State or Federal agency. By applying for this program I authorize verification,
and may be required to provide supporting documents. I understand if I knowingly make a false claim or statement to the Federal
Government, I may be subject to civil or criminal penalties under 18 U.S.C. 287, 1001 and 31 U.S.C. 3729 as well as Florida State
civil and criminal penalties.
I hereby state under the penalties provided by law that the statement provided above is true, correct and complete to the best of my knowledge.
_____________________________________________
Signature
Date

Mail to:

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/

Attestation Type:
1

Subsidized/Public
Housing

Attestation Verbiage
I attest that I live in subsidized housing and I
have only requested assistance from this
Program for the tenant-portion of rent
and/or utilities.
I attest that I have been displaced from my
primary residence due to the COVID-19
Public Health Emergency. Due to this
displacement, I currently reside in a hotel or
motel or have resided in a hotel/motel since
March 13, 2020. I am only requesting
assistance for the hotel rental costs; these
costs do not include incidental expenses to
the charge for the room.

Question Reference:
If you answered “Yes” to the question, “Do
you have a section 8 voucher?”
If you answered “Yes” to the question,
"Have you had to stay in a hotel/motel
since March 13, 2020 because you were
displaced from your primary residence?"
AND
If you answered “No” to “Do you have a
primary residence elsewhere?"

2

Hotel/Motels

3

No Income

I attest that myself or a member(s) of my
household do not have any income.

If you answered “No” to the question, “Do
you have income?” for any household
member added.

4

Cash Payments Only

I attest that myself and all members of my
household have divulged all income,
including all cash payments, and any selfemployment income.

Required attestation.

5

Reduction in HH
Income

I attest that myself, or members of my
household, have experienced a reduction in
income as a result of the COVID-19 Public
Health Emergency.

If you answered “Yes” to the question, “Did
you or anyone in your household make less
income as a result of the COVID-19 Public
Health Emergency?

6

Incurred Significant
Costs

I attest that myself, or members of my
household, have incurred significant
increases in costs as a result of the COVID-19
Public Health Emergency.

If you answered “Yes” to the question,
“Has anyone in your household had a
significant increase in expenses (costs) due
to the COVID-19 Public Health
Emergency?”

7

Experienced
Financial Hardship

I attest that myself or members of my
household have experienced a financial
hardship as a result of the COVID-19 Public
Health Emergency.

If you answered “Yes” to the question, "Has
your household experienced any other
financial hardship due to the COVID-19
Public Health Emergency?"

8

Future Rent Risk

I attest that I am at risk of not paying my
rent next month.

If you answered “Yes” to the question, “Are
you at risk of not paying your rent next
month?”

Mail to:

OUR Florida
2002 Old St. Augustine Road, Building C
Tallahassee, FL 32301

To submit an online application, visit
https://www.ourflorida.com/
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https://recoverstlucie.org/emergency-rental-and-mortgage-assistance-program/
Emergency Rental and Mortgage Assistance Program

Frequently Asked Questions
Updated April 1, 2021
*PLEASE NOTE THAT THE U.S. DEPARTMENT OF TREASURY SETS PRIMARY PROGRAM GUIDELINES,
ALLOWING GRANTEES (ST. LUCIE COUNTY) TO DESIGN AND IMPLEMENT FURTHER PROGRAM
CRITERIA TO PREVENT INSTANCES OF FRAUD, WASTE, AND ABUSE. BOTH THE U.S. DEPARTMENT OF
TREASURY AND ST. LUCIE COUNTY RESERVE THE RIGHT TO AMEND PROGRAM GUIDELINES AT ANY
TIME. DISCLAIMER RULES SUBJECT TO CHANGE AFTER APRIL 1, 2021*
“This project is being supported, in whole or in part, by federal award number ERA0285 awarded to St.
Lucie County by the U.S. Department of the Treasury.”

WHAT PROGRAMS ARE AVAILABLE?

St. Lucie County is offering two financial assistance programs to assist renter and owner-occupied
households who have been negatively financially impacted by the COVID-19 pandemic.

1) The Emergency Rental Assistance Program (ERAP) provides up to twelve (12) months of financial
assistance that can be used for rent (past due, current month), up to three (3) months of future rent if
funding is available, and utilities. Applicants requesting utility assistance may only request for utilities in
arrears (past due) and the current month due at the time the application is approved, with proof of
current or past due bills.

2) The Mortgage Assistance Program provides up to twelve (12) months of financial assistance that can
be used towards mortgage (past due, current month), up to three (3) months of future mortgage
payments if funding is available, and utilities. Home equity loans and second mortgages may also be
considered. Applicants requesting utility assistance may only request for utilities in arrears (past due)
and the current month due at the time the application is approved, with proof of current or past due
bills.

WHO CAN APPLY?

Individuals and households residing in Port St. Lucie, Fort Pierce, St. Lucie Village, and other
unincorporated areas of St. Lucie County may apply for Emergency Rental Assistance Program (ERAP)
assistance.

Participants in the Treasure Coast Homeless Services Council Eviction Diversion Program may also apply
for ERAP, but must be referred directly by Treasure Coast Homeless Services Council staff and indicate
they are a participant in the Eviction Diversion Program on their application.

Households that receive monthly Federal subsidies (e.g., Housing Choice Voucher, Section 8 TenantBased or Project Based Rental Assistance, etc.) may be eligible to apply for ERAP, but only for the
unsubsidized portion of their monthly rental payment amount. In such cases, eligibility will be
determined on a case-by-case basis.

Individuals and households residing in St. Lucie County and its municipalities may apply for the
Mortgage Assistance Program.

To be eligible for either program, residents must qualify for unemployment, have experienced a
reduction in household income, incurred significant costs, or experienced a financial hardship due to the
COVID-19 pandemic on or after April 1, 2020. Further, an applicant’s household income must be at or
below 80% of the area median income. Additional qualifications based on income and residency may
apply.

HOW DO I APPLY?

From the St. Lucie County Emergency Rental and Mortgage Assistance Program home page, click the
“Apply Now” tab. Using a valid e-mail address, register with the online Neighborly Software portal.
Registration will require that you create a password to be used throughout the process. Please write
down your selected password, as St. Lucie County cannot reset your password. You will receive an email from Neighborly Software to complete the registration. If after 5-10 minutes you have not received
this email, please check your junk/spam folder. If you do not receive an e-mail from Neighborly
Software, please do not re-register. Contact the Neighborly Software technical support team by clicking
on the question mark (?) icon at the bottom right corner of the registration page.

WHEN CAN I APPLY?

The St. Lucie County Emergency Rental and Mortgage Assistance Programs open at 8:00 a.m. on
Monday, March 15, 2021. Applications will be accepted on an ongoing basis until all available funds are
committed. No assistance shall be provided beyond September 30, 2022.

DO I NEED TO COMPLETE AN APPLICATION RIGHT AWAY WHEN THE APPLICATION PROCESS OPENS?

Due to the widespread impact of the pandemic on our local community, we anticipate a high volume of
requests. Potential applicants are encouraged to apply as soon as they are able. Grants will no longer be
made once available funds are committed.

WHAT IF I NEED HELP COMPLETING THE APPLICATION? CAN I GET ASSISTANCE?

Yes. You may obtain assistance by calling the ERAP Public Information Line at (772) 462-1705 or by emailing ERAP@stlucieco.org.

Assistance with application development and submission is also available at all branches of the St. Lucie
County Library System (Port St. Lucie Branch, Morningside Branch, Hurston Branch, Lewis Branch, Kilmer
Branch, and Lakewood Park Branch).

WHAT DOCUMENTATION IS REQUIRED?

Applicants will be required to upload LEGIBLE electronic copies of documents, as listed below, into the
online Neighborly Software portal. Illegible documents will not be considered. If approved, the applicant
will be required to sign an Affidavit of Duplication of Benefits, Affidavit of Income and Impact from
COVID-19, and an Authorization to Release Information to St. Lucie County.

Please gather the following documents prior to starting your application:
•

Proof of U.S. Citizenship or Residency for Applicant (Provide one from options below)
•
•

Valid & Current Florida Driver’s License or Florida Identification with a STAR

•

social security card

•

birth certificate

•

•

Valid & current U.S. passport

•

Certificate of Naturalization

•

“Green card” INS forms I-151 or I-551

Proof of Identification for Applicant (Provide one from options below)
•

•

•

Valid and Current Driver’s License or State Identification

•

Voter Registration Card

•

Veterans Administration Identification

Proof that Co-Applicant Resides at the property, as applicable (Provide one from options below)
•

•

•

Co-applicant is listed on Lease

•

Valid & Current County Driver’s License or State Identification with address of
the property

•

Co-applicant DEO Unemployment Determination Letter with address of the
property

•

Co-applicant current paystub with address of the property

•

Current Utility Bill in the Co-applicant’s name with the address of the property

Proof of Qualifying COVID-19 Impact on or after April 1, 2020 (Provide one from options below)
•
•

Florida DEO Unemployment Determination Letter or History Log

•

Signed and dated (by employer) layoff or furlough notice/letter stating
layoff/furlough and paystub from immediately prior to layoff/furlough listing
the name of the business and applicant/co-applicant name

•

Signed and dated (by employer) termination of job notice/letter and paystub
from immediately prior to termination listing the name of the business and
applicant/co-applicant name

•

Signed and dated (by employer) notice/letter stating reduction in workforce by
business and paystub from immediately prior to reduction in workforce listing
the name of the business and applicant/co-applicant name

•

•

Proof of reduction in straight time hours (reduction in overtime is not allowable)
In the form of a signed and dated (by employer) notice/letter stating reduction
in straight time hours OR one paystub from pre-COVID and one paystub
demonstrating COVID-19 impact

•

Documentation that employer office/place of business has closed (e.g. Signed
and dated Notice to Employees from employer, Business Website shows
closure, or newspaper article) and a paystub from immediately prior to closure
listing the name of the business and applicant/co-applicant name

•

Self-Employed: Must show loss of income for the business and staff. This can be
done with two consecutive bank statements pre-COVID and two consecutive
bank statements during COVID impact from all business accounts
and all personal accounts.

Provide a fully executed rental lease or mortgage documentation where the lease/mortgage is
in the applicant’s name and the applicant is responsible for monthly rent/mortgage payments.
The lease/mortgage must cover all the amounts for assistance requested.
•
•

The current lease/mortgage must be in the name of the applicant and include
contact information for the landlord. All lease/mortgage pages must be
uploaded, including Utility Addenda and Special provisions that include any
additional charges/fees, and must be signed.

•

If your lease has expired, the expired lease must include a clause that allows for
a conversion to month-to-month lease or a written statement, signed and dated
by both you and the landlord, acknowledging a month-to-month lease
arrangement will be required.

•

A Signed Statement from Landlord or Mortgage Lender or a copy of the most recent Rental
Ledger or Mortgage coupon stating the amount owed.

•

Proof of income (Provide one from options below)
•
•

Signed and filed 2020 1040 IRS Tax Returns and the e-mail response from
electronic submission for all members of the entire household. If there are
multiple filings, provide copies of fillings for all members of the household.

•

Two (2) months of income statements (paystubs, unemployment compensation,
retirement, Social Security, Disability, etc.) for all household members

•

Documentation for all dependents under the age of 18 living in the household (Provide one from
options below)
•

•

•

Certified Copy of Birth Certificate from Florida Department of Health (birth
certificates issued by a hospital are not permitted)

•

Florida driver’s license (for those ages 16-17)

•

Social security card

•

School shot records

If you are a landlord applying on behalf of the tenant, you must include a signed ERA Tenant
Authorization Form

WHAT IS THE PROCESS?

1. Submitted applications are assigned, to a St. Lucie County staff person for review. Prioritization
of assignments is given to those applications that demonstrate one or both of two factors: 1)
households with income at or below 50% of the area median income and 2) households with
someone that has been unemployed for 90 days or more prior to the application.
1. The assigned staff person will review your application for completeness.
2. You will receive an e-mail notification from Neighborly Software with a Task assignment if
additional information is required for the staff person to complete the review. Timeliness in
providing this information is essential to your ability to obtain assistance. You must respond
quickly. NOTE: Much of the correspondence for this program is via e-mail. Please regularly
monitor your spam/junk e-mail folder for communications from Neighborly Software.
3. If the application is complete and you are found to be eligible, you will be contacted to complete
and electronically sign additional required documents through DocuSign. You must respond
quickly.
4. St. Lucie County staff will then contact your landlord/mortgage lender for verification of months
past due, amount due, and invoicing and payment information. The landlord/mortgage lender
must agree to participate in the program and provide the required documentation in a timely
manner in order for the payment to be processed. Your landlord/lender must complete the
invoice document and submit a W-9. You may be requested to assist with collecting this
information from your landlord.

5. Once all documents have been electronically signed and returned and all verifications
completed, you will be e-mailed a Grant Award Notification letter.
6. Funds will be paid directly to your landlord/mortgage lender/utility provider.
Applicants may sign into the online Neighborly Software portal to check the status of their application at
any time. Please note that if your application is in the status of “In Progress,” it has not been completely
submitted and is not yet under review. You must ensure that the application is complete and all
documentation has been uploaded before the application enters “Submitted” status.
Please check your e-mail frequently for communications from Neighborly Software or ERAP staff.

I STARTED AN APPLICATION; MAY I RETURN TO IT OR DO I NEED TO START ANOTHER?

Once you start an application for the St. Lucie County Emergency Rental and Mortgage Assistance
Program you are able to return to the same application upon signing in to the online Neighborly
Software portal. Do not start a second application.

I APPLIED FOR THE ST. LUCIE CARES PROGRAM; MAY I APPLY FOR ST. LUCIE COUNTY EMERGENCY
RENTAL OR MORTAGE ASSISTANCE PROGRAM?

Yes. You may apply for the St. Lucie County Emergency Rental and Mortgage Assistance Program if you
applied for/received assistance through St. Lucie CARES. You cannot, however, apply for ERAP assistance
for months for which you have already received assistance.
As the funding and eligibility criteria of the two programs are different, you may not meet the eligibility
criteria for the St. Lucie County Emergency Rental and Mortgage Assistance Program, even if you
previously qualified for St. Lucie CARES.

I STARTED AN APPLICATION FOR ST. LUCIE CARES ASSISTANCE PROGRAM; MAY I RETURN TO IT OR DO
I NEED TO START ANOTHER APPLICATION?

No. This program utilizes a different application system than St. Lucie CARES. You will need to register in
the online Neighborly Software portal and start a new application for the St. Lucie County Emergency
Rental and Mortgage Assistance Program.

I DO NOT HAVE ACCESS TO THE INTERNET OR A COMPUTER, HOW DO I APPLY FOR ST. LUCIE COUNTY
EMERGENCY RENTAL AND MORTGAGE ASSISTANCE PRORGAM?

If you do not have access to the Internet or a computer you may visit any St. Lucie County Library
System branch (Port St. Lucie Branch, Morningside Branch, Hurston Branch, Lewis Branch, Kilmer
Branch, and Lakewood Park Branch) for assistance. Space is limited as social distancing is in place.
You may also obtain assistance through your landlord or by contacting the St. Lucie County Emergency
Rental and Mortgage Assistance Program Public Information Line at (772) 462-1705 or by e-mail
at ERAP@stlucieco.org.

ASSISTANCE AND FUNDING

HOW MUCH/HOW MANY MONTHS OF ASSISTANCE MAY I RECEIVE?

Approved applicants may receive a maximum of twelve (12) months of assistance, to include arrears,
current, and up to three (3) months of future rent/mortgage payments, if housing instability can be
proven. Individuals will be awarded assistance based on their specific documented needs for delinquent
rent/mortgage payments, which may also include landlord-paid past-due utilities that have accumulated
due to COVID-19 on or after April 1, 2020. No assistance may be provided for rent/mortgage payments
due prior to April 1, 2020. The amount of grant assistance is not to exceed the actual amount required
to be paid on your behalf or the maximum amount allowed under the program guidelines, whichever is
less. Payments will be made directly to the landlord/mortgage lender/utility company. At no time shall
more than twelve (12) months of assistance be provided. No assistance shall be provided beyond
September 30, 2022.

MAY I APPLY FOR RENTAL ASSISTANCE TO PAY FOR RENT IN A RENTAL UNIT THAT I DO NOT YET
OCCUPY?

Yes. If you have been approved by a landlord, can provide a signed lease agreement, and can prove that
this will be your primary residence, you may be eligible for up to three (3) months of rental assistance
on the new unit, provided that all other required documentation is submitted and the application is
approved.

MAY I APPLY FOR RENTAL ASSISTANCE TO PAY FOR “MOVING-IN” COSTS ASSOCIATED WITH A NEW
RENTAL UNIT?

No. ERAP will pay up to three (3) months of prospective rent on a new rental unit that you will occupy
(with documented signed lease agreement, proof of primary residence, etc.), but security deposits,
application fees, or other moving costs are not eligible activities.

CAN THIS FUNDING PAY FOR PAST DUE UTILITIES?

Yes, but only if the utility company is a willing participant and willing to accept payment on behalf of the
household member whose name is on the utility account and who is also the applicant or co-applicant. A
signed willing participant letter must be provided by the utility company in order for utility costs to be
eligible.

In cases where utilities are paid by the landlord, the landlord may request financial assistance as an
applicant. Tenants, however, may not apply for utility assistance when their utilities are in the name of
their landlord.

HOW LONG WILL IT TAKE TO PROCESS MY APPLICATION AND RECEIVE THE FUNDING? WHEN WILL I
FIND OUT IF I WAS SELECTED/APPROVED?

Due to the widespread impact of the pandemic on our local community, we anticipate a high volume of
requests, which will impact processing time. Assistance requests will be processed as quickly as possible.
Processing time will depend on the volume of applications being received, prioritization and
completeness of the application submitted, landlord response time, eligibility determination review,
management review, and payment processing. The assignment and initial review is estimated to take
place within 21 days of application submission. Eligibility determination and payment processing is
estimated to take between 45-60 days after application submission. The average timeline from
submission to funding receipt is expected to be 4-8 weeks.

WILL RECEIVING THIS ASSISTANCE DISQUALIFY ME FROM OTHER TYPES OF STATE OR FEDERAL AID
(I.E., UNEMPLOYMENT)?

No, but St. Lucie County Emergency Rental and Mortgage Assistance may not be used to pay for
expenses that have already been paid by any other source. There cannot be duplication of benefit
(rental or mortgage assistance received from any other source, i.e. St. Lucie CARES). If you receive a
duplication of benefit after you receive St. Lucie County Emergency Rental and Mortgage Assistance you
will be required to repay the funds to St. Lucie County.

IF I RECEIVE ASSISTANCE THROUGH ST. LUCIE COUNTY EMERGENCY RENTAL AND MORTGAGE
ASSISTANCE DO I HAVE TO PAY IT BACK?

No, this assistance is a grant and does not have to be paid back. If you receive a duplication of benefit
(rental or mortgage assistance received from any other source, i.e. St. Lucie CARES) after you receive St.
Lucie County Emergency Rental or Mortgage Assistance, however, you will be required to repay the
funds to St. Lucie County.

WHERE DID THIS FUNDING COME FROM?

The Emergency Rental Assistance Program funds are provided by the U.S. Department of Treasury
Emergency Rental Assistance, as set forth in Section 501 of Division N of the Consolidated
Appropriations Act, 2021, Pub. L. No. 116-260. The Mortgage Assistance Program funds are St. Lucie
County General Revenue funds.

I HAVE RECEIVED NOTIFICATION OF EVICTION OR FORECLOSURE DURING THE COVID-19 CRISIS.
WHERE CAN I FIND HELP?

Visit HUD’s Coronavirus Resources website or contact Florida Rural Legal Services (888) 582-3410 for
more information.

ELIGIBILITY

I WAS UNEMPLOYED PRIOR TO APRIL 1, 2020, BUT HAVE NOT BEEN ABLE TO FIND EMPLOYMENT DUE
TO COVID-19. AM I ELIGIBLE? WHAT DOCUMENTATION DO I NEED TO PROVIDE?

Maybe. If you qualify for unemployment, you are eligible. You will need to upload a copy of the Florida
Department of Economic Opportunity (DEO) Determination Letter or a copy of the online History Log.
The unemployment application for the Florida Department of Economic Opportunity (DEO) is not
sufficient documentation. If you do not qualify for unemployment, you must be able to document that
you have experienced a reduction in household income, incurred significant costs, or experienced a
financial hardship due to COVID-19 on or after April 1, 2020 (Ex. If another adult within the household,
who contributes financially, became unemployed or underemployed after April 1, 2020). Eligibility in
such cases will be determined on a case-by-case basis.

I HAD A JOB AFTER APRIL 1, 2020, BUT HAD TO QUIT IN ORDER TO PROVIDE HOMESCHOOLING OR
CARETAKER SERVICES DUE TO COVID-19. AM I ELIGIBLE?

Yes. You will be asked to describe your circumstances in the application. You should provide copies of
income history or bank statements clearly showing pre-COVID employment income and paystubs from
your employer or bank statements showing the reduction in income during the time period you were
impacted by COVID-19 (after April 1, 2020).

I RENT A ROOM, NOT THE ENTIRE HOUSING UNIT. AM I ELIGIBLE?

No. Room rentals are not eligible for this assistance. The landlord may not reside in the same house as a
tenant/applicant.

WHAT IF MY LANDLORD/MORTGAGE LENDER/UTILITY PROVIDER REFUSES TO ACCEPT DIRECT
PAYMENT FROM THE PROGRAM? AM I STILL ELIGIBLE TO RECEIVE ASSISTANCE?

No. Program staff will allow the applicant up to fourteen (14) calendar days to provide written proof of
participation, signed by the landlord/mortgage lender/utility provider, after an application is submitted.
No response or a response denying participation will result in an application being denied and closed
out. The case file will be noted with outreach attempts taken by the applicant and program staff.

Attachment 4

Repayment Agreement Guidance

Remedies to Keep Families Stably Housed After the Moratorium Expires
HUD strongly encourages Public Housing Agencies (PHAs) and owners to enter into repayment
agreements so families may continue to be housed after the eviciton moratorium expires. For
any unpaid rent after the moratorium has ended, the household has the option to repay unpaid
rent in a lump sum to avoid eviction. If the household is unable to pay a lump sum, the PHA or
owner is strongly encouraged to set up a repayment agreement with reasonable payments
spread out over time. Below is helpful guidance regarding repayment agreements.
In addition, Attachment 5, 6, and 7 are repayment agreements that are provided as samples. Attachment 5
and 6 are sample repayment agreements for public housing participants. Attachment 7 is from an HCV-Only
Agency. An owner may review their PHA’s template for repayment agreements and/or view the sample
repayment agreements in this toolkit.
Disclaimer: HUD does not endorse the organizations that provided the sample repayment agreements in
Attachment 5, 6, and 7. The sample repayment agreements have been provided by the organization that
developed them. They are provided for informational purposes only. The sample repayment agreements
have not been reviewed by HUD for applicability, legality, or compliance with federal statutory and
regulatory guidelines. The sharing of these documents is not intended as an endorsement by HUD. These
documents were created by organizations based on their specific needs and objectives, and they may reflect
local laws and policies. PHAs are reminded that they must abide by and incorporate any state and local laws
into their repayment agreements.

Repayment Agreements for Public Housing and HCV programs
Section 16 of PIH Notice 2018-18 and Question OC26 and OC27 of this FAQ provides guidance on repayment
agreements for public housing and PHA-owned HCV units.

For HCV:
HUD has not issued guidance on repayment agreements for non-PHA owners. However, an owner may
consult with the PHA to establish reasonable terms in the repayment agreement. PHAs are encouraged to
develop a sample repayment agreement that meets state and local laws. The owner may also view the
sample repayment agreement in this toolkit that is from an HCV Only
Agency (Attachment 7).
 Reminder! HUD strongly encourages that owners enter into
repayment agreements so families may continue to be housed after
the eviction moratorium expires, and the family can come back into compliance with the terms of their
tenancy.

For Public Housing:
Per Section 16 of Notice 2018-18, all repayment agreements must be in writing, dated, signed by both the
tenant and the PHA, include the total retroactive rent amount owed, amount of lump sum payment made at
time of execution, if applicable, and the monthly repayment amount.

At a minimum, repayment agreements must contain the following provisions:
a. Reference to the paragraphs in the Public Housing lease or Section 8 information packet whereby
the tenant is in non-compliance and may be subject to termination of tenancy or assistance, or both.
b. The monthly retroactive rent repayment amount is in addition to the family’s
regular rent contribution and is payable to the PHA.
c. The terms of the agreement may be renegotiated if there is a decrease or
increase in the family’s income.
d. Late and missed payments constitute default of the repayment agreement
and may result in termination of tenancy and/or assistance.
PHAs are required to determine retroactive rent amount as far back as the PHA has documentation of family
unreported income.
o For example, if the PHA determines that the family has not reported income for a period of five
years and only has documentation for the last three years, the PHA is only able to determine
retroactive rent for the three years for which documentation is available.
Suggested threshold in EIV Notice 2018-18: The monthly retroactive rent payment plus the amount of rent
the tenant pays at the time the repayment agreement is executed should be affordable and not exceed 40
percent of the family’s monthly adjusted income. However, PHAs have the discretion to establish
thresholds and policies for repayment agreements in addition to HUD required procedures.
𝑆𝑢𝑔𝑔𝑒𝑠𝑡𝑒𝑑: 𝑅𝑒𝑡𝑟𝑜𝑎𝑐𝑡𝑖𝑣𝑒 𝑀𝑜𝑛𝑡ℎ𝑙𝑦 𝑅𝑒𝑛𝑡 + 𝐶𝑢𝑟𝑟𝑒𝑛𝑡 𝑅𝑒𝑛𝑡 ≤ 40% 𝑜𝑓 𝑀𝑜𝑛𝑡ℎ𝑡𝑙𝑦 𝐴𝑑𝑗𝑢𝑠𝑡𝑒𝑑 𝐼𝑛𝑐𝑜𝑚𝑒

Example 1





Family’s monthly adjusted income is $1,230.
Family’s monthly rent payment is $369 (30% of the family’s monthly adjusted income).
40% of the family’s monthly adjusted income is $492.
The monthly payment for the repayment agreement should not exceed $123 per month
($369 monthly rent + $123 repayment = $492, 40% of the family’s monthly adjusted
income.)

Repayment Time Period. The period in which the retroactive rent balance will be repaid is
based on the monthly payments and original retroactive balance.

Example 2
•

The tenant agrees to repay $1,000, by making a monthly payment of $25 for 40 months.

Repayment Options. Tenants have the option to repay the retroactive rent balance as follows:
1. In a lump sum payment; or
2. Monthly installment; or
3. A combination of 1 and 2, above.

Example 3
•

A tenant may owe $1,000, make a lump sum payment of $300 and enter into a
repayment agreement for the remaining balance of $700.
2

Instructions for Tenant Declaration
Under the CDC’s Order to Temporarily Halt Evictions
Step 1. Make sure you qualify to sign the Declaration.
In order to be eligible for protection, all of the following must be true:
➔ You are a residential tenant.
➔ You are behind on rent - the CDC Order only protects tenants from evictions for
nonpayment of rent, not other reasons.
➔ You cannot pay your full rent because:
◆ you experienced a substantial loss of household income; or
◆ your work hours were reduced, or you were laid off from your job; or
◆ you had unreimbursed medical expenses that will likely exceed 7.5% of your
adjusted gross income for 2020.
➔ Your income meets one of these requirements:
◆ you expect your individual income to be $99,000 or less for 2020; or
◆ you expect you and your spouse’s joint income to be $198,000 or less and you plan
to file a joint tax return; or
◆ you were not required to report any income to the IRS in 2019; or
◆ you received a stimulus check;
➔ Eviction would result in you:
◆ becoming homeless; or
◆ moving into a shelter; or
◆ moving into housing with other people that is shared with others and crowded.
➔ You have done your best to get government assistance for rent.
◆ You must use “best efforts” to get rental assistance for which any of your household
members qualify.
◆ One way to find out about rental assistance programs in your area is to call 211 or
visit 211.org.
➔ You are doing your best to pay as much rent as you can and to pay on-time.
o You need to use “best efforts” to try to pay what you can, even if it is not the full
amount, considering other essential expenses you have, like food and
transportation.

Step 2. All adults tenants should print and sign a Tenant Declaration
If you meet the requirements in Step 1, you can print out and sign the Tenant Declaration
(https://www.trla.org/cdc-eviction-order). You will be signing this document under “penalty of perjury.”
Lying on this form can result in fines or jail time, and it may have serious immigration consequences.
Therefore, it is crucial that if any statement is untrue, you should not sign the Declaration.
Every adult tenant in your household should sign their own Declaration so that everyone in the
household is protected.
If your landlord has filed an eviction case against you in court (or if your landlord files a case against you
in the future), you may want to file a Notice to Court, which is available at https://www.trla.org/cdc-

eviction-order. By filling the Notice, the court knows you have given your landlord the Tenant
Declaration and the CDC Order should protect you.
You can sign the Declaration electronically and email it to your landlord if you have the technological
capability to do so.

Step 3. Keep Copies of the Declaration(s)
Take a picture or make a copy of the Tenant Declarations you will give to your landlord.

Step 4. Give your landlord the Tenant Declaration(s)
You are not protected until you give your landlord the Declaration. You can give it to your landlord
in person, by mail, email, or fax. Write down when and how you delivered the tenant Declaration.
Make sure that you also give your landlord the declarations of any other adult tenants in your
household.
**Remember: following these steps does NOT cancel or forgive rent that you owe. You are still
legally responsible for paying your rent. You are not protected from eviction after December 31,
2020.

Florida Rural Legal Services
Contact Information
121 North 2nd Street, 4th Floor
Fort Pierce, FL 34950
This office serves the following counties:
Indian River, Martin, Okeechobee and St. Lucie
Office hours are: 8:30 a.m. to 5:00 p.m.
Monday through Friday
Phone #1-888-582-3410
Fax #772-264-8145

611 SE Church Street, Stuart, Florida 34994
(772) 287-0496 • (772) 287-4084 Fax
7-1-1 or (800) 955-8771 TDD

OMB Control No. 1920-1303
Form Expiration: 09/30/2021

Eviction Protection Declaration
The Centers for Disease Control and Prevention (CDC) has issued an order that may protect you from being evicted or
removed from where you are living. This means that you may be able to stay at the place where you live through
JUNE 30, 2021, if you qualify.

How to use this form
1. See if you qualify for eviction protection under the CDC order. If you’d like help from an expert, contact (800) 569-4287
or go to https://www.hudexchange.info/programs/housing-counseling/rental-eviction/ to get contact information
for a local HUD-approved housing counselor.
2. Sign the declaration that you qualify, on the next page.
3. Give the signed declaration page to the individual or company you rent from (for example, building management,
landlord, etc.). Keep a picture or copy for your records and call your expert back if there’s a problem.

1. Do I qualify?
If you can check at least one box in each column, you qualify.

Column A

AND

I received a stimulus check (Economic Impact
Payment) in 2020 or 2021
I was not required to report any income to the
IRS in 2020
In 2020 or 2021, I earned (or expect to earn)
less than $99,000 as an individual or less than
$198,000 as a joint filer
You are likely to have earned under this
amount if you receive any of the
following benefits:

•

Supplemental Nutrition Assistance Program
(SNAP)

•

Temporary Assistance for Needy Families
(TANF)

•
•

Supplemental Security Income (SSI)

Column B
I cannot pay my full rent or make a full housing
payment because:
My household income has gone
down substantially
I have been laid off from work
My work hours or wages have been cut
I have extraordinary out-of-pocket
medical expenses1
None of the above — You do not qualify.

Social Security Disability Insurance (SSDI)

None of the above — You do not qualify.

You checked at least one item in each column? Your income level qualifies.
[Check the first box on the next page]

Defined as 7.5% or more of my adjusted gross income for the year

1
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2. My Declaration that I qualify
By checking the boxes below, I declare that each statement is true.
My income level qualifies for the reasons explained above
I have done my best to make timely partial payments that are as close as
possible to the full payment and to get government assistance in making
my rent or housing payments. 2
If I were evicted, I have no other available housing options, so I would:

•
•
•

Probably become homeless, or
Have to move to a homeless shelter, or

•
•
•

Find emergency rental
financial assistance
Call (800) 569-4287 to
find a listing for local
HUD-approved housing
counselors

Have to move in with others who live in close quarters.

I understand that after I sign:

•

Troubleshooting
tools for tenants

Unless I come to an agreement with my landlord, I am still responsible
for rent, back rent, and any fees, penalties or interest under my lease.

Report problems with
debt collection
Submit a complaint to CFPB
cfpb.gov/complaint

I must still follow the conditions of my lease.
Unless I come to an agreement with my landlord, if I fail to make my
required payments, I could be evicted when this temporary halt of
evictions ends.

Report discrimination
Submit a complaint.
Call HUD at (800) 669-9777

I can still be evicted for reasons other than not paying rent or not making
a housing payment.

I sign this declaration3 under penalty of perjury. That means I promise that the statements
above are the truth and that I understand that I can be criminally punished for lying.
You sign here:
Date:

3. Give this signed page to the individual or company you rent from.
ATTN LANDLORDS: Thank you for your compliance. If you violate the CDC’s eviction Order, you and/
or your business may be subject to criminal penalties, including fines and a term of imprisonment.

Calling a local expert is the best way to figure out all the help that is available to you. Find a listing for a local HUD-approved housing counselor by calling
(800) 569-4287.

2

If you have already signed an eviction moratorium declaration, you do not need to submit another one.
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Attachment 9
Assisting Housing Choice Voucher and Public Housing Tenants in
Reducing Accrual of Rent Owed
Tens of millions of Americans are experiencing job loss, reduced hours, and reduced income due to the COVID-19 pandemic.
This has hit low-income families hardest and impacts their ability to pay for basic needs like housing. This fact sheet is
designed to provide Public Housing Agencies (PHAs) with guidance on how to assist tenants who have accrued back rent
during the Federal eviction moratoria, to ensure they can stay in their current housing.

Make Timely Adjustments to Rent due to Loss of Income
 Minimum Rent Hardship Exemptions. PHAs have flexibility to establish a minimum rent between $0
and $50 for the Public Housing and Housing Choice Voucher (HCV) programs. For other Section 8 programs,
such as project based rental assistance, HUD regulations set the minimum rent at $25 per month.
If the family believes it is unable to pay the minimum rent because of financial hardship, the family may
apply for it; then the PHA must review and make a determination to grant or deny the hardship exemption
from the minimum rent. If the PHA determines that the family qualifies for the hardship, the PHA must
provide an exemption from payment of minimum rent as described in 24 CFR § 5.630(b). The PHA must
have written policies on granting such exemptions. Financial hardship includes situations when the family
has either lost eligibility or is waiting on an eligibility determination for a Federal, State, or local assistance
program; the family would be evicted because of inability to pay the minimum rent; the family’s income has
decreased because of changed circumstances, including loss of employment; a death has occurred in the
family; and/or other circumstances determined by the PHA or HUD per the ACOP or Administrative Plan.
 Retroactive Interim Reexaminations. PHAs are encouraged to implement a policy allowing for
retroactive interim reexamination of family income and composition if the family had a decrease in income
to limit the accrual of rent owed. The PHA must establish conditions or requirements for when such a
retroactive application would apply. HUD strongly encourages maximum flexibility to support families during
the pandemic. For example, a PHA may adopt a policy that would make the effective date of an interim
reexamination retroactive to the first of the month following the date of the actual decrease in income as
opposed to the first of the month following when the family reported the change in income or when the
interim reexamination was conducted. Additionally, if the PHA implements such a policy, the PHA may make
this policy change available to families that have already been impacted by the prior policy.
For the Public Housing program, HUD waived the requirement that families may only be offered a choice
between a flat and an income-based rent once per year. While available, waiver PH-14 in Notice PIH 2021-14
allows a family up to two opportunities to choose between rent types within the same one-year period.
Allowing families who switched from a flat rent to an income based rent because of a financial hardship the
option to switch back to a flat rent once the hardship ends and before the next annual reexamination may
help prevent the accrual of rent owed.

Streamline Procedures for Reporting Income Changes
PHAs are encouraged to seek opportunities to streamline procedures for reporting changes to income.
Waiver PH and HCV-4 in Notice PIH 2021-14 allows acceptance of tenant declarations or self-certification as
the highest form of income verification to process interim reexaminations. To further streamline the
process, the Housing Authority of the City of Pittsburgh, for example, allows public housing and HCV
residents to submit a simplified income reduction form online and send proof of reduced income. Rents are
reduced without immediate documentation from the tenant. In addition, where the sole source of household
income is lost, rents are reduced to the program’s minimum rent or hardship rent.
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Use CARES Act Funds Creatively
PHAs are not permitted to directly pay tenants’ portion of the rent, offer debt forgiveness programs or
reimburse themselves for lost rental revenue with CARES Act, Public Housing Operating or Capital, or HCV
administrative fee funds. However, to prevent, prepare for, or respond to the COVID-19 pandemic, these
funds can be used to pay for a range of direct supports for residents, including the coordination and
delivery of services, goods, and supplies. For example, some families may be unable to pay for required
utility deposits at move-in because of a loss of income. In situations such as these, HCV CARES Act
Administrative Fees and Operating Funds could be used for one-time payment of utility deposits. Neither
of these sources of funds, however, may be used for ongoing payment of a family’s utilities.
For the HCV program, PHAs are allowed to provide Owners with Retention Fees or other incentive fees
with their CARES Act administrative fee funds that may assist in retaining a resident who may, for
example, need to enter into a repayment agreement for unpaid rent.

Work with Your Community
PHAs are encouraged to work with their localities to link families with local partners and agencies that may
be able to help households access resources. For example, eviction prevention resources, financial
capability programs, agencies with expertise in employment/unemployment, nonfederal emergency
assistance programs may be able to directly assist tenants. In addition, Treasury’s Emergency Rental
Assistance Program (ERAP) makes funding available to assist households that are unable to pay rent or
utilities. In some jurisdictions, PHAs can apply for ERAP on behalf of the family and/or with the family.
HUD’s ERAP FAQs make clear that PHAs and HCV landlords may accept funds from the ERAP program.

Enter into Repayment Agreements for Rent Owed
HUD strongly encourages PHAs and owners to enter into reasonable repayment agreements after the
Centers for Disease Control and Prevention (CDC) and/or local eviction moratoriums expire so that families
may continue to be housed, and the family can come back into compliance with its terms of tenancy.
As a reminder, PHAs and owners have flexibility in how they structure the terms and length of the
repayment agreement and can work with the family to accommodate circumstances as appropriate. As the
family’s circumstances change, the PHA or owner and the family can renegotiate the agreement. As a
reminder, the amount owed cannot be paid with non-monetary means such as community volunteer work.
HUD recently updated its Eviction Prevention and Stability Toolkit which offers guidance on repayment
agreements as well as sample repayment agreements.

Spread the Word and Stay Informed
Ensure all tenants, property management staff and service coordinators are aware of current interim reexamination
and minimum rent hardship exemption policies. Encourage property management staff and service coordinators/case
managers (including ROSS, FSS, Jobs Plus and Choice Neighborhoods) to include this in information routinely sent to
and discussed with residents, for example with rent reminder notices. PHAs are encouraged to review their records
and coordinate with owners to proactively determine which families are behind on rent. Staff most connected to
residents can then engage in direct outreach to those families to further prevent accrual of rent owed or utility
arrearages. Residents who do not speak English or have a disability may be at increased risk of not understanding the
changes in rent rules or policies. PHAs and owners must ensure that they communicate effectively to persons with
limited English proficiency and persons with disabilities.
While the federal eviction moratorium enacted by the CDC is currently set to expire on June 30, 2021, be aware that
many states and localities have eviction moratoriums that continue beyond that date.
HUD has also published information for owners of housing assisted under other Section 8 programs to help promote housing
stability during the COVID-19 national emergency.

Questions on the U.S. Treasury’s Emergency Rental Assistance (ERA) and Other Rental Assistance
Programs
May 12, 2021
Q1. Can participants in the public housing and Housing Choice Voucher (HCV) programs receive
assistance under the U.S. Department of Treasury’s (“Treasury”) Emergency Rental Assistance (ERA)
Program for rent, utility arrearages, internet or other housing-related expenses?
A. Yes, Public Housing Authorities (PHAs), HCV landlords and utility providers may accept funds from the
ERA program for rental and most utility arrearages for HUD-assisted families. However, PHAs can and
should use their existing tools and authorities to help families maintain their housing.
Due to the COVID-19 pandemic, families may have experienced unexpected financial hardships, and
some families may have fallen behind on their rent or utilities payments. Consistent with the May 7,
2021 Treasury FAQs, Question 15, HUD-assisted families that have accumulated a rent or utility
arrearage and are at risk of experiencing homelessness are eligible for assistance from the ERA
program provided that ERA funds are not applied to costs that have been or will be reimbursed under
any other federal assistance, including Housing Assistance Payments in the HCV Program or Operating
Fund assistance in the Public Housing program.
Tenants in the public housing and HCV programs pay rent that is based on their income. Under the U.S.
Housing Act of 1937, participating families are statutorily obligated to pay their portion of the rent.1 If a
family experiences a decrease in income, they can request the PHA conduct an income reexamination so
their portion of the rent can be adjusted downward. Before PHAs accept ERA funds, HUD advises PHAs
to complete any pending or requested reexaminations and, as a best practice to ensure no duplication
of assistance, PHAs are encouraged to make the new tenant rent effective the month after the loss in
income occurred. If the reexamination already occurred, as a best practice to ensure no duplication of
assistance, the PHA should consider making such previously completed interims effective for the new
tenant rent the month after the change. If these best practices are not currently adopted by the PHAs
but desired by the PHAs, the PHAs must first update their policies to incorporate these best practices.
For utility costs, the family may receive ERA for the utility arrearage that exceeds the utility allowance.
Families may also be eligible to receive ERA assistance for other housing-related expenses and internet
service.
Q2. Can PHAs accept ERA funds or other rental assistance funds from a third-party for prospective
rent payments for public housing or HCV families?
A. No, prospective rent payments paid directly to PHAs or landlords by a third-party are not allowable
under the U.S. Housing Act of 1937 because participating families are statutorily obligated to pay their
share of the rent. Absent a PHA granting a hardship exemption, or allowing a minimum rent of $0, the
PHA must require that a family residing in public housing or receiving assistance with HCV pay the
minimum monthly rental amount.2 Public housing and HCV families experiencing a loss of income or
other financial hardships related to the pandemic should request an interim recertification to have their
1
2

42 U.S.C. 1437a(a)
42 U.S.C. 1437a(a)(3)(B)); 24 CFR 5.630

1

rent adjusted downward. PHAs are strongly encouraged to make the effective date of the new rent
based on the reexamination the month after the income loss was reported so tenants can continue to
pay rent and not accrue balances.
Q3. What if a family receives rental assistance funds directly from the ERA Program or another
program and pays their share of the rent with it? Can a PHA or landlord accept that, or do they have
to verify the source of the funds?
A. If a family receives rental assistance funds directly and uses it to pay their rent, the PHA or landlord
may accept the payment. The PHA or landlord does not need to verify the source of funds before
accepting payment from the family.
Q4. If a family receives assistance from the ERA program, must that be counted as income? What
about other state or local programs?
A. No. Under section 501(j) of Division N of the Consolidated Appropriations Act, 2021, Pub. L. No. 116260 (Dec. 27, 2020), assistance provided to a household shall not be regarded as income and shall not be
regarded as a resource for purposes of determining the eligibility of the household or any member of
the household for benefits or assistance, or the amount or extent of benefits or assistance under any
Federal program or under any State or local program financed in whole or in part with Federal funds.
While the above applies to the ERA Program, other state or local programs that provide regular
assistance may not covered by this exclusion. Families remain responsible for reporting new income to
the PHA as described in its policies, with a reminder that annual income does not include temporary,
non-recurring or sporadic income.3
Q5. Can PHAs share their data on participants with ERA Program grantees, or provide verification of
whether a family is receiving rental assistance? Can HUD provide access to the Inventory Management
System (IMS)/PIH Information Center (IMS-PIC) system?
A. PHAs can share information about a family only if that family consents to their data being shared.
Absent consent, PHAs are not authorized to share data regarding families in the public housing or HCV
programs with third parties. PHAs are obligated to protect Personally Identifiable Information (PII) in
their systems as discussed in PIH’s COVID-19 FAQs Section 4.19 and the notices cited therein. HUD is not
able to provide ERA Program grantees access to IMS/PIC at this time.
To determine if a family is participating in a rental assistance program, Treasury advised in its ERA FAQs,
Question 15 that grantees administering ERA funds “may rely on an attestation from the applicant
regarding nonduplication with other government assistance in providing assistance to a household.” For
example, families may be asked if they receive rental assistance from a PHA for a voucher or if they live
in public housing or a property with Section 8 assistance. ERA grantees may ask for a copy of the lease or
verification of the amount owed in arrearage. PHAs and participating landlords may provide this
information if the family consents.
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24 CFR 5.609(c)(9)
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Q6. Whose responsibility is it to ensure there is no duplication of federal benefits?
A. This responsibility is shared among families, ERA grantees, landlords and PHAs. While the statutory
prohibition on duplication of benefits only applies to ERA awards using the first tranche of funding (or
“ERA1” in Treasury guidance), HUD encourages PHAs to follow these as best practices regardless of
which ERA funding source used. the authorizing statute for the ERA requires that payments not be
duplicative of any other federally funded rental assistance provided to an eligible household for the
public housing and HCV programs:






Per ERA FAQs Question 15, the ERA grantee must review the household’s income and
sources of assistance to confirm that the ERA assistance does not duplicate any other
assistance for the same costs. Participating families may be asked to “self-attest” that
ERA assistance does not duplicate other government assistance.
Families who experienced a loss of income should continue to follow the process
required by their PHA to report that loss so the PHA may complete an interim
reexamination.
The amount paid to the utility provider should exclude what was offered to the resident
as a utility allowance to avoid duplication of benefits.

PHAs managing public housing:






Must ensure that the amount received from the ERA grantee is for a current family with
a rental arrearage, and not prospective rent payments.
Should consider communicating with families about ERA assistance and their obligation
to report their participation in the public housing program if the family chooses to apply
for assistance.
Should consider applying for ERA assistance for families in arrears after obtaining
family’s consent to participate in the program.
As a best practice, complete a reexamination and make it effective the month after the
income loss was reported. If the reexamination already occurred due to family’s income
loss, the PHA should, as a best practice, ensure the change in the family’s share of the
rent is effective the month after the reduction was reported.4

PHAs managing the HCV program:




Should consider communicating to landlords and participating families of their
obligation to report their participation in the HCV program to ERA grantees. if they
apply for assistance.
Should ask landlords who agree to participate in the ERA to report to the PHA the total
amount of the tenant’s arrearage due and the total amount of funds received from the
ERA grantee.

4

PHAs are reminded that if the timing of the rent change conflicts with the PHA’s current policies in the
Admissions and Continued Occupancy (ACOP) or HCV Administrative Plan, the PHA should update their policies to
reflect the change. Per PIH Notice 2021-14, the PHA may informally adopt changes before September 30, 2021 and
formally adopt such revisions no later than December 31, 2021.
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As a best practice, complete the participant’s reexamination and make it effective the
month after the income loss was experienced. If the reexamination already occurred
due to family’s income loss, the PHA should ensure the change in the family’s share of
the rent is effective the month after the reduction was reported and update the HCV
Administrative plan if this is a process change.4 PHAs should be mindful of the potential
for the duplication of benefits when processing reexaminations.

Q7. My PHA has accumulated a high level of tenant accounts receivables (TAR) over the course of the
pandemic related to missed rent and unpaid fees. Can I use the ERA funds to cover those balances, at
least for current families?
A. As described above, PHAs can accept ERA payments for rental arrearages for families that are still
active public housing families, but there are some additional steps described below that PHAs should
take to ensure there are no duplications of benefits. ERA payments can include rent arrearages, and
additionally, pursuant to ERA Program FAQs Question 7, reasonable accrued late fees in certain cases. A
PHA may not accept ERA payments for former public housing families with outstanding rent balances.
PHAs should first take steps to adjust rents as required by statute and regulations for any family that has
reduced family income. HUD encourages PHAs to make any such rental adjustments effective the month
after the date of the income loss event. Families may not, however, be given amnesty for rents due.
As a reminder, PHAs are not permitted to waive tenant shares of rent owed or otherwise provide for
rent amnesty in the public housing program.
Q8. As a condition of receiving ERA funds, some PHAs have been asked to reduce the arrearage
amount owed by a public housing family. Can a PHA agree to forgive a debt owed by a public housing
family, or reduce the amount owed?
No, PHAs cannot forgive rent owed or reduce the amount owed for public housing. There is no
expressed authority under the U.S. Housing Act (see Section 3(a)(1)) or HUD regulations that would
grant a PHA discretion to forgive or reduce a public housing tenants’ rental arrears for rent owed.
Families participating in the public housing program are statutorily obligated to pay their portion of the
rent, and rents are adjusted based on income or at a minimum level established by the PHA.
While PHAs may not forgive rent owed, they may remove any fees assessed for missed rent. PHAs can
also review the total arrearage and adjust for an updated reexamination if it was not adjusted
retroactively to the month income loss occurred.
If a PHA decides to forgive fees assessed and adjust the effective date for an interim examination, they
should keep a record for the family of the adjustment made and update their policies. Based on Notice
PIH 2021-14, policies can be updated for approval by the Board of Commissioners by December 31,
2021.
Q9. Can a landlord participating in the HCV program agree to reduce the amount of rent owed by a
participating family? This is entirely the choice of the owner of the HCV unit (landlord). The family’s
share of rent is a statutory obligation under Section 8 (o)(2) of the U.S. Housing Act of 1937 and further
defined in regulation at 24 CFR 982.515. Outside of any governing eviction moratorium, under the HCV
program, the owner may terminate tenancy for nonpayment of rent or other amounts due under the
4

lease; however, the owner is not required to do so. Likewise, private owners have no obligation under
the program to demand payment of back rent and may agree to reduce the total amount of rent owed.
If the family and landlord receive funds under ERA for the rent arrearages, PHAs should be mindful of
the potential for duplication of benefits when processing reexaminations.
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